
School-based 
Telehealth Clinics

Make an evidence-based difference.



Introductions
Aubreigh Parks, BSN, BC-RN, NCSN

Shelly Cooper, RN, MPH, CPH





USING THE 
INFRASTRUCTURE

• Each program is customizable.
• Vehicles may include:

• POCTs
• Standing Order Medications
• Scheduled visits
• Acute care visits



PILOT 
PROGRAM
• Standing orders started May 2021

• Over 1200 medications this school 
year

• Point-of-Care Testing & Telehealth 
started November 15, 2022
• Urine, Glucose, Strep, Flu/COVID
• Completed 10 visits with care 

providers



Standing Order Medications

NO WAIVER
• TAO/Bacitracin
• Alcohol 70%
• Hydrogen Peroxide 3%
• Chlorohexidine skin wash
• Mineral Oil
• Vaseline
• Sting Relief Spray
• Hemostatic Gauze
• Burn Gel/Spray

• Aloe
• Lotion
• Mouthwash
• Saline Solution
• Epinephrine
• Naloxone
• OTC Lice Treatment 

Shampoo

REQUIRE WAIVER, 
RN APPROVAL & 
VERBAL PARENTAL 
CONSENT
RN puts in order.
• BenGay
• Oragel
• Hydrocortisone 

Cream
• Visine
• Visine A

• Cough Drops
• Dextromethorphan 

Cough Suppressant
• Acetaminophen
• Ibuprofen
• Diphenhydramine
• Calcium Carbonate
• Albuterol
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Standing Order Medications

Student Doses



POCTs
• Sophia 2 Machines: Quidel

• Strep A
• Flu A/B & SARS Covid



POCTs
• Sophia 2 Machines: Quidel

• Strep A
• Flu A/B & SARS Covid

• Urine Dipstick Test
• 10 Markers



POCTs
• Sophia 2 Machines: Quidel

• Strep A
• Flu A/B & SARS Covid

• Urine Dipstick Test
• 10 Markers

• Glucometer



Telehealth
• Gale Units/19 Labs: The 

INFRASTRUCTURE
• Connect to RNs & local providers

• Any provider with an MOU can 
see their patients

• We are not responsible for billing, 
but collect this information on 
intake/consent for telehealth visit

• Require a charitable visit 
contribution to participate



60%

30%

10%

MISSED SCHOOL DAYS AFTER TELEHEALTH
0 Days 1/2 Day or Less 1 Day



40%

60%

PARENTS ATTENDED TELEHEALTH
Parents attended Parents did NOT attend



Attendance Impact
• Average time in health office:

• Standing Orders –
• First Time: 22 minutes
• Subsequent Time: less than 10

• Telehealth Visit – 60 minutes
• Average time to see a telehealth provider: 30 minutes
• Average telehealth visit length: 20 minutes
• 95% of students who receive standing orders remain in 

class 

• 100% parent satisfaction
• 100% administration & teacher support



Case Study 1
• 14-year-old, male student presented to 

health office with mild fever and sore throat. 
• Parent requested strep test – completed by 

health aide, RN called parent with results.
• Telehealth requested by parent, expressed 

financial inability to pay. 
• Waiver(s) signed.
• Visit initiated and prescription received.
• Parent did not miss work and attended the 

visit virtually from work.
• Student missed remainder of day returning 

next day (2 doses of medication).



Case Study 2
• 8-year-old, female student presented to the 

office with L ear pain. 
• Health Aide initiated telehealth visit with RN 

on call – signs of ear infection noted. 
• RN called parent who requested medication 

& telehealth but stated she could not attend 
due to work.

• Waiver(s) signed.
• Connected student to telehealth with 

Medicaid information for billing –
prescription received. 

• Student received ibuprofen and returned to 
class. Parent picked up prescription on way 
home from work. 

• Student missed 0 days of school. 



CRITICAL 
ASPECTS

• Medical authorization (orders)





CRITICAL 
ASPECTS

• Medical authorization (orders)
• Consent









CRITICAL 
ASPECTS

• Medical authorization (orders)
• Consent
• Flowcharts/Training





CRITICAL 
ASPECTS

• Medical authorization (orders)
• Consent
• Flowcharts/Training
• Connection to a healthcare 

provider



CRITICAL 
ASPECTS

• Medical authorization (orders)
• Consent
• Flowcharts/Training
• Connection to a healthcare 

provider





CHALLENGES & 
SUGGESTIONS
• Managing flow & time to 

visit
• Privacy
• RN Coordination
• Parent education
• Time to registration



Questions?


